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Overview

System Tools contain useful reports, helpful views, and other functions relevant to ticket
management and administration of the POS system. The proper security rights are needed to

access this toolset. In this manual, we will discuss the various features within System Tools.

Use Case(s)

O«

Club needs to reopen a closed ticket.

(@]

The POS needs to be backdated to complete a transaction from a previous date.

O An open ticket needs to be transferred from one server to another.

Accessing the Tool

To access System Tools,

1) Selectb} joy c{{i on the bottom left corner of the main POS screen.

Gift Card
Balance

hulti-Select

2) System Tools opens on the [{mvon ctmvoj tab.
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Tab Overview
In this section we will review the various tabs within System Tools.

Locked Tickets

The [{mvon ctmvoj tab allows the user to unlock any tickets that are “[{mvon8 in the
POS. A ticket is locked when another user is in the ticket, but could also become locked
when there is a disruption of service or other connectivity error. If a ticket is locked, the

below message will display:
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E Table 1F cursently leckad By ancther user., Tou cannet maks any Changes :F@

Sumpens: 1000
Sdrvain Chirgee  B0000

| T B000
L Torsk  §0.50

To ¢zi{mv j jtmvoj: Navigate to the [{mvon ctmvoj tab within System Tools and highlight
the locked ticket. The user can then select dzi{mv boilomjon, to unlock just the
highlighted ticket, or dzi{mv Om to unlock all locked tickets. This function is particularly
useful when the person who has the locked ticket has already left, or is unavailable.

1459306 0 11T/ ANED BN AR

Adpmari, okt Aol AT e Lot

Cathe s FEE Aaca
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Open Tickets

The ~™]oz ctmvoj tab allows the user to transfer tickets between servers. This function is
useful when a Member decides to change tables, or when servers have a shift change.
c{i~jz po-j itnvoj,

1) Navigate to the ] oz ctmvoj tab within System Tools and by default the system
will display all open tickets under the server who is currently logged in. To view
open tickets under another server, simply select the bo~£o~ drop-down and

choose the applicable server; select O[] to view all open tickets.

S )

Locked Tickats - | Open Tickwts "] Chosad Tickats Iiems Reporis Uil At

Arsa Mummber Saver Mamber I Tickst  Tabla Data Oponad
Cam e Bortanil Aue AN 006 1207 PM
Caslia™s Ratail Area G, e Eberrt ool 14864 4715006 T0FS AR
Casest Room s Smith . Mz Gale | s Bl Fl 124584 B 016 T47 AM
Fitrwess Talbset, W%, Terica Al Ebert X6 132 LI TAD A
Tennis Smith, Caalic e Ebert 503 155187 BAG/016 £37 P
Carlie™s Petail Area Ahbs, Ahba Al Ebert 541 W24ELD AT 3G 1:15% P

| Aurstins freedd Elert

o Aafmimedtratiee LI
| |

--- rrm

2) Highlight the ticket to be transferred and select c~jz po~ bowomjon. If all open
tickets need to be transferred, select c~jz po~ Ou.
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Systarn Tools
Laskied Tickuts

Aroa
i le's Bl Ared

Cailie’s Reftail Apea
Guest Rooms
Fitni==

Tennis

Cailie's Rl furea

Dipen Tackets Daied Tickaty

Membar

ARG 1RO PR

Gued, ool 124864 4715/ 2006 1073 AR
Smith, Mrs Gake L 1 [ r | 124984 G A0 A AR
Talbirt, M= Tevica Al [hart LG 13 29 00 10040 AR
Smith, Caile Al Eliert S0% 125187 LAGH016 437 PM
Al Aldba Flam Flaet 541 124850 AFLAFA0T6 105 P

mEE —

3) Select the server to transfer the ticket to. Qi{mvonyiz d o~ will display by default.

If the ticket needs to be transferred to someone who is not clocked-in, select

7\jso~ and choose the appropriate server.

Transfer to p

( Clocked-In Users | [ Other

Marme
Adam Riess

Administrative User
Alex Ebert
Alexis Black

Allison Reis
Andreaa Lundstrorm
Austin Ebert Q

J{iol The column headings displayed on the Open Tickets tab can be altered if
necessary. For more information, please see the b U~tn section of our T'IP!
O~0j oraojjti O~0j manuals.

Cloned Ticketa 1epmy Ligilitien

Lacked Tickets {pen Tickets

AN AN Y2OT P

Audm anednrtee Ly

p.6



Closed Tickets

The Closed Tickets tab allows the user to aoy”™] 0z, Rolojoi and aoy_~tzj previously

closed tickets. Please be aware that users must have the proper security rights to

Re-Open or Delete Tickets on this tab.

XV 1 {~iJ zi: Only tickets that have ]”~c been posted will show in the Closed Tickets tab.

aoy™|oz j ctmvoj!

Please do ]”c attempt to Re-Open a Credit Card ticket without first reviewing our Credit

Card manuals. Depending on your processor, please review our Scb or ”~]ozonro

Q-ontj Qj~n c~jz jmit{z manuals for more information on Re-Opening Credit Card

tickets.

c{ aoy™~ oz j m{ on jtmvoj: On the Closed Tickets tab, highlight the ticket that needs

Re-Opened and select a0y | 0z. The user will be warned that jw_jjyozj yjno {z!

ist jtmvoj =tw 1o o~ onX Click ho .

Lokad Tickets.

Cals
Cale
Cale
Lale
Cale
Cals

Open Thckets

(MG, ALEOUmT
Roberts, Biky
Baetfim, Kesth
CAREST, ACTOLRNT
Herzog. Thomas
CAUEST, SCCOLRNT
Bickert, Jetemy
Bl Lew
Wk, Cmvin
Schoemy, ketirey
Cam i, Prodier
Wondean, km
Edclleman, Mike

Lamarel, Chir

e

Closed Tickwty

Iteme Reports

Utilicas Ahoat

Al e rabied L ATAGE . Rabke 2
Cabe Woaker E A ] ATAAT onsck Ticket]
Calle Wioaker et
Cale Wosker Re-Cipen ticket conbermation wet]
S B B BT o B S B T T el G
CafeWoakey it e Bk BT el D VD Beoee o7 vt Bdeh B oet]
PO - DL ol L CHYAE T St el v
Cale Wik e TN B2 TE-SE  ak! ]
Calfe Woaker oet]
Cale Woaker wet]
Cale Woakes oet]
Cale Woaken oet]
Cale Woaker P ahis pAss inset]
Cafe Woakes %5 AT sk Tecket]
Cabe Worker 96 A6 Wk Ticket]

e Wodkss

kT

TS POk Tcket]

REV VRIS B Ak 3OSV L A

OIS A6 755 Phi
1OVR LG 00 PR
1OV LRI G BT P
1 90 e bl P
1OV L0 6 S PR
TO L9 B B39 P
IOV S0 G 612 P
OV R IO 661 2 M
TS ATE 61 P
1O 6 610 P
TOVLHIN G G P
TOFES I G ol P
OV L LG 6T P

LOLGHTLE 705 P
HOL 0N E 70 P
LOVLAHIE BT P
DAL 2000 G S P
VL0 G A PR
OIS A6 G0 P
A0S AILG 612 P
1L ALG 617 P
101925 611 P
DOV 0L 5 G 1D PR
LOVESHIL B B P
DOV G Gl P
VLR 06 60T PR

Roiojo j Qi{ on ctmvoj!

Please do ]”~c attempt to Delete a Credit Card ticket without first reviewing our Credit

Card manuals. Depending on your processor, please review our Scb or ”~]ozonro

Q-ontj Qj~n c~jz jmijt{z manual for more information on Deleting Credit Card tickets.

p.7




c{ Roiojo j m{ on jtmvoj: On the Closed Tickets tab, highlight the ticket that needs
deleted and select Roi0jo. The user will be prompted, O~0 j{¢ ¢~0 }{¢ =jzj i{ noiojo!
itnvoj 'Yggggga Click ho .

Loied Tickets Open Tickety Closed Tickely g Reports Uslitie Abcut
o

Miom b e i cho 2 [

GERST, ACCOLNT Adds aneRiative L Hay Liohid Tabde & AT 1AM LA NG T8 AR
Cale Robers, Elh’ Cabe Woa ket AT [Chaick Tickek] 1O/ASAIE T35 PR TOV19/A016 T-05 PR
Cale Bextlin, Kesth Cabe Worker ort] 1S/ A006 T:10 P 10973016 T:10 P
Cale GLEST, ACCOLMT Tl Wod ket Dialate ticket oit] TOVASADTG G PRA 1O/T90A0T6 Gdd PR

By i Bl el . B etk 1 ST

Cale Herzog. Thomas Calle Woaker ork] 1015 A006 fedd PRA T0/19A016 GAS PR
Cale GLEST. ACCOLNT Cab Woe kix ot IO/ASA0NG G43 PR DOV SRS 643 PR
Calir Racloeit, Wty Cabe Woa ket orfl] IOV ISADDG &30 PR 10V TSA016 Godl PR
Cale Bansil, Los Cale Wi ker ok} TOYASAINE G122 PR TOVT9/A016 612 PA
Cale Licksupen, Ganvan Cabe Woeker oot TO/AS/A006 612 PRA BOCT9R0T6 E12 PR
Cale Sy, h‘.'|1r|‘y Cale Worker wrt] IOV ISYADNG 211 PR 1O/15A00E 11 PR
Cale Cimpodia, Peter Cale Woaker e Siid i aoet] OIS A016 G 10 PR 10190016 610 PRA
Cale Vaomndean, m Cale Wodker TS5 T |Qunck Ticket] DOVISA00G 608 PR BOCT9R016E 00 PR
Cale Ehcllem an, Bdike Cale Worked it ETE) IQ\.ﬂ Ticket] TOVISVA0TG o0 PR 1015 A016 S8 PR
Calp Lairel, Cale Woaker (LT IS [Quack Ticket) 10157 006 GolF PRA TOVTSYA0T6 60T PrA

aoy_~tzj Qi{ on ctmvoj!
The Settle and Pay Tickets can be Re-Printed for previously closed tickets.
c{ aoy_~tzj j Q{ on ctmvo;,

1) On the Closed Tickets tab, highlight the ticket that needs reprinted and select
_~tzj bojjlo to Re-Print the Settle Ticket, or _~tzj j} to Re-Print the Pay Ticket.

Sysiam Took
:ﬂh‘d Tickets Open Tickets Closed Tickets Ttems. Keparts Urilities bt
Sneth _—

Area

Behavns, M. Hepwood

Betwens, M. Hpywood  Julie Midkdheton 6 21192009 E46 P 150016
Dining Room Kicarthus, bAr Cuincy Cindy Hobwell a4 5008 1257 P 157010
Dining Rewom Mcarthos, b, CQuincy Cinady Hobaeel| 44 1362 11 F15000% 1257 M 15016
Chuby Functions Baleoom  Budolph, M, Darnck Erista Dordal 5 247 14 A1 22009 £02 AM G ETE O
Chuly Funcison: BEsllscom  Rudalph, b Darsck Kieta Dardal 5 AT 104 AN 2005 B2 AM 15016
Chub Functions Ballscom  Huerta, b, Willur Justin Brordal 4 AFSTO 101 L7010 1217 P 15006
Chils Funcimns BEalliscom  Hueita, b, Wil Justin Dardad 4 A4F5T0 100 54010 1212 PM 15016
Guest Bancuets Huerta, M. Wilbur Justin Dordal 4 10707 100 11950011 1220 P 35016
Gt Bancpiets Huerta, b, Willar Jstin Dol 4 1079 100 1195011 1230 P 157016
Patio Smith, Vilma ML Maddie Bee 1 141740 102 G007 153 P RO RTR 1
Carhe’s FEEB Area Ackesman, Me. Basden  Linds Mapera T4, 122383 |5 LWL/ 27 442 P 15016
Dining Room Wesalall, Mr. Benedict GO0 127388 16 10V 200 F 144 P 157016
Carbie's FaB Area Berston, D, Walde ML 60 122390 |4 12200 F 532 P 157016
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2) A Print Preview will display. The user has 3 options:

Prirt Preview - Setthe Ticket #0458

_

Tinaaid GHlT Clk
THn Wy 448 05 KRASD L3150 LK
ayLite Talin) 35
CosarEl 3 BraEridujie N,

CH) By Pelae R

t Esbs Burgss §33.85

L HESIUE 0.
bt FEIIT 003
b Chafe Cacsh {0

Suits Tocalr PAX.4%

Sarvice Charge: §7.464
Jbddac iomal Gracwazy: BO-03
Taxz §F.3E

Tatal: FEF-%8

Bambar Charge: F3.48
Chanps Dwez 000
IR Mayweod Pabrens
Bemalnlnge B35, 00

Baw b Tharow fomlknl FUOpRITE L
The Clilh, B U dmiiidig

@ 6 6 .

'

a) Sy jti- Emails a copy of the ticket to the member. Member

must have valid email address on file to function properly.

b) _~tzj 'l Syjti- Prints the ticket and emails the member a copy
of the ticket.

c) _~tzj- Prints the ticket.

1{io :

O«

If a Print Preview does not display, the Area is not configured to show Print
Previews. Please see our T'IP {~ aojjti _ b yjz¢jifor more information

enabling the Print Preview.

0 The column headings displayed on the Closed Tickets tab can be altered
if necessary. For more information, please see the b U~tn section of
our TIP O~0 oraojjtiO~0j manuals.

I
ypstern Lol
losked Tickets Open Tickets Closed Tickets [tamn Reports Uiligies Ahout
trch | _,-"""
-

AFea Masmbar

Beters, M Wepwoodd i BlickBeton AR 000 B0 PR NSH006
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ltems

The Items tab is designed as a quick edit feature mostly pertaining to Price, Daily Special and
Count Down features. Please note that users will need the proper security rights to use this tool.
Below we discuss the available options.

XV |{~iJ zi: Please be aware that all changed made on this tab will also change the ltem
setup in CMA.

~Ni{z !
Q{¢zin{oz - Users can change the count of an Item using the Countdown feature.
1) Select the Q{¢zin{xz field.

2) Enter the correct quantity. If the predefined quantities do not suffice, select \{~0
and enter the correct quantity.

3) Select bjfo.

Systemn Tools
l.:‘::.lnd Ticketa Open Tickets Cloasd Tickety ftemn Boports Ulite About

e [
Hame Count - Courtdewn Dl al
WEEKLY Dinnes Feature Lourtdoun Cuantity 15 e False
Sheak m By 10 False Fale
Walia Guest Fee 10 T False
Fiket Mignon Bites 10 True T
lincly b=t 10 Fake True
Shiimp Cogklail 2 10 Faba True
Svak 9 True T
Bl Black Shiveps Chaicl 7 Fabir Fala
Titherat, Pans Bl Pack 5 Tiie Eaibar
Bl Staggs Loap M Coade Maks 4 Tiuwe Faka
Duaily Dinnes Feabure ] False Falar
One Pork Chop 1 Falss Fals
Food Minimum a False False
vy xR, ® Track Countdiown. # Show Al Hems

P Diady Speeial W Shese Qty Ceunt Shewe Cevnrdm i

_~mo - Users have the ability to change the Price of ltems on this tab.
1) Select the _-~tmo field.
2) Enter the correct Price and select ~Z.

3) Select bjfo.
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Risaa Buirgpes

WEEELY Dinner Featune
Steak n Eggs

Walia Guest Fee

Filet Mignon Bites
linida et

Sheim p Cocktail 2
Sbeak

Bl Black Shevp Chard
Titleist Pro Ball Pack

B Stags Leap Mo Cadde Walis
Daily Cinner Feature
One Pork Chop

Faod Minimuss

©ounidawe I - W Tracdk Countdown & Sk Al bems

Oady Soiertal @ Shows Oty Dot

Locked Tickety Dpen Tickety Cloasd Tickets [tema Reposts UEstisy Aot

L1 False
Charnde the 2arm phce 10 Triw
10 True
10 Falas
10 Falu=

Tren=

Sherai Dol ems

Faltse
Fabae
False
True
T
T
T
Fabse
False
False
False
False
Fakes

g, ™ - If selected, the Item will be marked as Inactive so it cannot be sold at the POS. x86

will show on the screen group button for the Item in POS. If the Item is selected, the

below message will display.

King Crab Caesar
Cakes (x86) Salad

Spinach Dip & Reafood

salad

Soup Salad
French Fries P
Kobe Soup Du
Slicders bowr

pa Filest o House 8l
tern inactive
Thag il Sparich Diag vl mddked 58 nbdined Mieedong if oould gl B
Bu  adced i e lidat 0

Chub 2

un x QK

_

=]

Rjti} b]omtjuy If selected, the ltem will be marked as a Daily Special.

c~jmv Q{¢zin{xz y If selected, the system will track quantity based on the countdown

entered.
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bs{a ~ch Q{¢zj y If selected, the quantity of the Item will show on the Item’s screen
group button.

Salad

King Crab Caesar
Cakes (x86) Salad

Spinach Dip Seafood

_ Salad

bs{= Omljoy 3 bs{a Q{¢zin{az fjoy - Select bs{a OwXjoy for all ltems in the

system to be listed on the ltems tab, or select bs{a Q{¢zin{=z Xjoy for only ltems

marked as Track Countdown to show.

Spstern Toods

Loscked Tickets Cipeers Tickeds Closed Tickeds lhems Repsis Wilites Abek
Bty ]

Mame Count ~ Countdown [1ai

Ol Birgped

WEEKLY Denner Featuane 1% Trse Falsr

Stcak n Egos 10 Fatar Fatar

Walks Guist Fese 10 Truse Fabar

Filet higmon Bites 10 Truse Teuse

linala test 10 Fatse Tinss

Shim p Cocktail 2 10 Falee Tinse

Steak 9 T True

Bl Back Shwep Ohaid T Fabe Faka

Tithetst Pro Ball Pack & Tnse False

Bl Stangs Leap Ne Cade Malis 4 Tnse Tabee

sy Dinney Feature Zz Pk Faks

Spinach Dip ki Teuse Faltes
1 False Fatse

D Pork Chop ?
Conmsimes WL () Track Countdown) (% Show All Bems
Prida Drasly 5§ '-".I=E{ Shawr Gy Consm ) Shewe Ceuntdewn Dams
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Reports

The Reports tab allows the user to run specific reports directly within the POS. Please
see below for an explanation of each option.

System Tools

Locked Tickets Open Thtkets Closed Tickets - Usikties Abou

Tias shosaping Sales Tieket Audit  Daily Sales Hioiws Worked it Card Trans.
Errplaean
MHama = Total Time @
Aitim B F1 bS50 mar
Adfinistrative Used 27 b 24 miis @
Al Fhort 4703 hrs 13 mins
Alpis t Black FT08 his 57 mins @
Allon Rets TE2E his 54 mins @
A il Liinekciene AT hire 41 ming

Sl Ot Dy
Job Code Clack In Clock 0wt Totad Time
Haeprr (Dining Roam) V202006 Bira6000 A 21 hia 57 mins
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ctyo Zoo|tzr!

The Timekeeping option provides the user with a view only report of employees who

have worked within a specific time frame. This report will also show total time worked

within the specified time frame.

J{iol Please note that only employees with clock-in or clock-out activity within the time

frame specified will show.

1) Select the time frame in the bottom right hand corner of the screen. The top date

field is the bjj~j Rjjo and the bottom is the Szn Rjjo.

2) The top portion labeled, Sy [/{}oo T will display all employees who have clock-in
or clock-out activity during the specified time frame, along with their Total Time

worked. The bottom portion labeled, Qi{mvy(z3™¢; Rojjti , will display all
instances of clock-in/ out activity during the specified time frame.

e ool
Lieghoed Thiliets O Thelets Chaped Thikets Teeid Repaorts Urdties Al
Timekeeping Sales Ticket Audit Daily Sales Haours Worked Gift Card Trans.
Clmplopees
P ] - Total Time
Antonia Roman 0 hrs 210 mires
Aurcea Loper 2 hus 37 e
Benigno Raman Fhrs 13 mins :
Gerada Loper 2 bt 32 enviens @
Hewarin Harmancler ViV hea W8 eniers
lodk brgOul Cslaitic - |
L. o —
Job Code I/Elﬂtln Clock Ot Tatal I'I-n_:“\
Fitrwess ,.-’“.._:I_!"'H"'":'}m 30527 P 1103006 BeaD5 P 4 hes 58 mi:w./"
o
) 1z an a6

bjio !

The bjio option provides the user with 3 shift reports. Reports include: !



Q{z {mnjjon Szn {p bstp; - Consolidates all employees into a single End of Shift report
within a certain time frame. This report can be grouped by:

1) Ro£tmo!

2) O-~o0j!

3) 0O-0j U~{¢]!
4) O-oj Qjjor{~}!
5) co~ytzjul

Each time a¢z ao|{-~j is selected a Print Preview will display. Select _~tzj to print the
report.

Systern Tools

Locked Tickets Open Tickets Closed Tickets
Havakiesging Sales Ticket Audit Daily Print Preview - Consolidated End OF Shift
T ey EO0 O MiTE Frd of Jhife Repocs -

Davice: Salf POS1

Repare Seaww: 14086718 Odedd
Repnze Ensd: 1170516 2122

Frine Dace! 14722716 0928

Shife Summsrye
Gift Cards & Score Credic.50.00

HFolf Lessons/Clinic®.casa TIE. 0D
Folf Merchaodise..osanina 3EE. 0D
Golf Merchandise-Ho Tax..l199.00
FAETOTAL svsvssmananana LG, 00
Total TAREN somssanananan fd. 35
Total Service Charge ......@.0d
Faymencs Rec'd sovaraea R FES. 20
Ticke: COWRT .varuamacanananad 7

Iakal Cevers .
AYg Fer Eicke:
ATvg PRI cover

Jactle=ent Summazy:

CEadin BeaR[2).csusnanaen 14F.35
DI R L T T P B, 34
Hembar CHEEOE (158 . .1 07000
TAPBID) scsacssscasasasanasns 0. 30
CENRE TIPPscssnamumanmipdnd 0.3

Toeal 8C &nd TER:cccssasas
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bstpj b¢yyj~1 1} O~0j X Provides the user with a shift summary report by O~0j. This
report is strictly sales specific, providing the user with sales figures by ticket number and

member.

Each time a¢z ao| {~j is selected a Print Preview will display. Select _~tzj to print the

report. !

Systern Tools

Locked Tickets Open Tickets Closed Tickets ——
Timekeeping Sales Ticket Audit Daily Frint Preview - Shift Summary By Area

P -

ZEkafe Desarls Reposs
heen: Bolf Thep
Scart: 1171572006 12:00100 RH
Endi 1171542006 9122000 PH
Frint Daser 13723716 9:30 AN

Raport Details:

= demares splin sender

Credit Book

=219472 2029 §70.00
219431 2137 $2.40
=d1PE3l 317 18,00

=31945 7 §35.00
=215451 2137 F19.85
Tocal Credie Beak §142.25
Gifz Card
219460 1933 £50,00
£90.00
#100.00
219447 1972 (§77.00)
215466 2033 §40.00
*219472 2039 F142.5%0
4 2199494 2074 §62.70
S19447 1159 £89.00

2194€5 2120
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bstpj b¢yyj~1 1] bo~£o-~ ) Provides the user with a shift summary report by bo~£o~( This
report is strictly sales specific, providing the user with sales figures by ticket number,

member, and Tender type.

Each time a¢z ao| {~j is selected a Print Preview will display. Select _~tzj to print the

report.

System Tools

Locked Tickets Open Tickets Closed Tickets
Timekeeping Sales Ticket Audit paity Frint Preview - Shift Summary By Server

Rwr =y Pe m

Shifr Dacalls Reporc

Ferveri Anderacn, Joe

Fearts 31712006 13:00:00 AN
End: 1171373016 §:22:00 MM
Fein: Daze: 11723714 9:33 KM

Report Details:

Membar Charge
219456 Griffich, John §30.%6

Total Hember Chasge £30.%6

drand Tatal: Fad.5d

gn y-o-o

ctmvoj O¢nt;j!

The ctmvoj O¢nt;j allows the user to preview all entry details of a particular POS Ticket.
This preview does include deleted tickets. This is a great tool to use if a particular POS

Ticket is missing in the system.

To preview a ticket, simply enter the ticket number and select _~oftos.



Systern Tools
Locked Tickets

|
[ [ B T
fodfes i

Ticket#: 123456
Member: Leavitt, Arron (22)

08/13 Smyth, Garrett

10:13 Create ticket

10:13 Add Golf Lesson Hr

10:13 Payment Member Charge
$64.35

10:13 Ticket Closed

10:18 Ticket Re-Opened

10:20 Delete Golf Lesson Hr

10:20 Delete ticket

Open Tickets Closed Tickets Items Reports Utilities About
Timekeeping Sales Ticket Audit Daily Sales Hours Worked Gift Card Trans.
Eniter the ficket Preview
123456 B N T A T e e Y
Area: Golf

Rjti} bjuo !

Allows the user to run the canned Rjti} bjio report directly within the POS.

Systern Tooks

Lioschedd Thokets Cipsers Thellets. Cloaed Thokets Ttems /f'- Reperts Wiilithes 15T
Timekeegersy Saled Tuhiet Aiddi |'f[hiy5:lu‘f- T —— Gt Caed Trans.
(B L & gl b Ereei e Surr ik T Fernim temliond g s Doy
swcta [imi = (TR |.:-'..-v- . _-| [T Kl
e i ] S T 0 [ R Tap—
ey Tagm [P I T e = L P '

w{¢~ F{~von!

Allows the user to run the canned Sy |i{joo W{¢~ report directly within the POS.

Systarn (ool

Locked Tickeis Opeen Theloets Clased Tickets

Tomr ehesgsing Sabis Tickst Audit

Erpert L S | o el L Tt R

BLEEY
Daily Sales

M i

Hoirs Werked "G Card Trand.

I i Fenliari

) e Brpers

Mt ra [.-xu = . [T ey = -

el 40 "t [ O pr—r—r v,

v s [ ] s g o
e e |
iy fp— 2]

™ o Pt Py Fialiat 5 o P

[RUSSTPRS T =1

e T -

I s T, i

T s Bl Sabd G o
g .

™ ety Entes

™ riate tans

g
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Utpj Qj~nc~jz !

Allows the user to run the canned Utpj Qj~n c~jz jnmjt{z report directly within the POS.

Systarn Tools
Losoed Thckeks Open Tickets Chosed Tockeds Tbems —— Uities ‘." About

Timekeeping Sales Ticket Audit Diaily Sabes Hours Werked Gift Card Trans. |

EETTERE T nd = ol e G i 4 S D Doy T SO ST

T | pivats (il = PRS- o
Sl [l W] el P L O o ivtnmie

F e Lgud

Utilities

The Utilities tab allows the user to activate/ deactivate certain features within the POS.
Please see below for a description of each highlighted option.

System Tools

Locked Tickets Open Tickets Closed Tickets Items Reports Utilities About

rConfiguration Settings

Connection File: |C:\Program Files (x86)\Clubsoft¥

Terminal: ETS EMV Terminal: | Change Back Color
@ = Always Prompt For Terminal @ 11 Don't Allow Application Switching
© ' Hide Mouse Cursor © [ Refresh Screengroups and Area Layouts
©® Show custom fields on member details (13 ] Always Refresh Screengroups On Startup
©@= Allow Member Lookup D= Alow employee to change/save custom fields
© 1 Hide '"Member Charge All' buttons (15 Jm Prompt for signature capture on settlement

O- Always Show Table Number on Selection Screen
7 Im Only Show Gift Cards with exact match
O= Default Credit Card Gratuity Form to Print Settle Receipt

Os Prompt for tab notes before swiping for credit card tab .
Save Configuration
©O= confirm gratuity amount after settlement with credit card

rTerminal Override Date

[Default]
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1.

2.

Oyt _~{vlip{- co~ytzji- If the boromj Ro£tmo drop-down does not populate
when launching the POS, please follow the below instructions to get the Select
Device drop-down back:

Select Device

Don't Ask Me Again

.. )

a. Navigate to b} joy c{{W and select the djtitito tab.

b. Highlight Oiaj! ~{y]i p{~ co~ytzjii and select bj£o Q{zptr¢-~jit{z.

Systern Tools
Locked Tickets Open Tickets Closed Tickets Items Reports

Settings Credit Card

conrection File: [\NCLUBSOFT\Clubsoft\DefaultConnection.xml

Terminal: ) D|mng
W Always Prompt For Terminal ) = Don't Allow Application Switching
[ Hide Mouse Cursor ® Allow employee to change/save custom fields
® Show custom fields on member details = Prompt for signature capture on settlement
= Allow Member Lookup ['] Use Classic Event System

B Always Show Table Number on Selection Screen [ Hide '"Member Charge All' buttons

L1 Only Show Gift Cards with exact matc

[

Terminal Owverride Date

[Default]

The Select Device drop-down will now be visible when the POS application is
launched.

Wtno \{¢ o Q¢~ {~ If selected, the user will not be able to view the mouse
cursor within the POS application.
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3. bs{= Q¢ {y Ttoin {z \oylo~Rojjti xIfthe Custom Fields tab is configured
to show in the \oy 1o~ Rojjti  m~00z, be sure to select this field. If unselected
and the Custom Fields tab is configured to show, the details of the Custom Fields
will not populate. If the Custom Fields tab does not show, please see either our
TIP or aojjti O~0J manual for instructions on how to activate the tab.

tdamiDer Latans

rege [

Eucrant Fdaere: |::'-¢1 Degleghi

Bat hlame: [Eout biame
P College Dagrest
Jours Db F:‘EEI
Parlirsg Pass
Parkcineg Paand
T Fuaa President

PITRE Lanel

BOC o0

Cowrmimeed Teit | ek © pamimiscHas

4. Om{= \oylo~ [{{v¢] yIf selected, the \oy 1o~ [{{v¢] button will show in the

main POS screen.

5. Wtno N\\oy o~ Qsj~ro Ow\ P¢jj{z !
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6. Oiaj] bs{x cjlio J¢ylo~{z boiomjt{z bm~00z ¥ If unselected, the table

number will not populate if a member is currently sitting at the table. If selected,
the table number will always populate even if a member is sitting at the table.
This information is relevant to the boiomj j cjlio phase in an F&B POS.
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©)

~ziy bs{= Utpj Qj~n otjs S¥jmj \jims ) If selected, the Gift Card Settlement
button will only show Gift Cards that meet the exact price of the ticket being
settled.

Ropj ¢ij Q-ontj Qj~n U~jic¢ti; T{~y i{ _~tzj bojjio aomot]; y If selected, a Credit

Gratuity Form will print upon settlement.

_~vlir{~cjl 1{io lop{~o wt]tzr p{~ Q~ontj Qj~n cjl x If selected, the
Charge Tab button will allow the User to enter short notes about the
Member/Guest to appear in Full Name section. If the credit card is swiped, the full

name on the credit card will populate in the Full Name in the Open Ticket screen.
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